
Terms of use for the provision of the  
velo.API documentation 

1 Subject of the terms of use 

1.1 TRIDATA GmbH, Äußere-Sulzbacher Straße 55-57, 90491 Nürnberg (hereinafter re-
ferred to as “TRIDATA”) is the provider of velo.Api, a standardized multilingual interface 
between supplier and dealer systems based on the Veloconnect® standard 1.1. 

1.2 TRIDATA provides the specifications and provider IDs required for connecting third-
party systems to the velo.Api (hereinafter referred to as "velo.API documentation"). The 
provision is free of charge on a voluntary basis. 

1.3 The following terms of use contain the basic rules for the provision of the velo.API doc-
umentation. 

2 Object of performance 

2.1 The object of the service is the provision of the velo.API documentation. The velo.API 
documentation contains a description of the interface properties of the velo.API in the 
current version. To this extent, the velo.API documentation contains the technical spec-
ifications for connecting third-party systems to the velo.API for the purpose of data ex-
change. TRIDATA reserves the right to make changes to the velo.API documentation. 

2.2 With the connection there is the possibility to access, retrieve and exchange data and 
content at the transfer point to the interface. As the provider of the interface, TRIDATA 
is not responsible for the data and content provided for access, retrieval and exchange 
via the interface, nor for their checking that they are up-to-date, correct and complete. 

2.3 The velo.API documentation is available free of charge to users registered in accord-
ance with section 4.2 at https://velo-api.de/en/Documentation. 

3 Granting of rights of use  

3.1 The velo.API documentation is protected by copyright and is subject to the exclusive 
right of use and exploitation of TRIDATA. With the velo.API documentation and the 
documents on which it is contained, TRIDATA irrevocably grants users who have been 
properly registered in accordance with Section 4.2 the unlimited, simple, non-
transferable and non-sublicensable right to use. 

3.2 The granting of rights in accordance with Section 3.1 includes the right to use for your 
own business purposes to connect supplier and dealer systems (e.g. company soft-
ware, ERP systems, web shop systems) to velo.API. Users are not permitted to re-
move or change the content and data as well as the copyright notices, logos and other 
marks or protective notices contained therein. 

3.3 The right to use in accordance with Section 3.1 also includes the right to use for own 
business purposes to connect supplier and dealer systems to velo.API on behalf. 

https://velo-api.de/en/Documentation


3.4 The use of the content provided at https://velo-api.de/en/Documentation is limited to its 
use within the scope of the technical functionalities provided. In particular, participants 
are only allowed to download or print content and data if and insofar as there is a pos-
sibility to do so by providing a corresponding functionality (e.g. download buttons). 

4 Registration 

4.1 Manufacturers and suppliers of supplier and dealer systems, in particular merchandise 
management and cash register systems as well as web shop systems and their con-
tractors are authorized to register. The registration is not transferable. 

4.2 Registration is carried out by logging on to http://client.veloapi.net/registration/ stating 
the name and email address and, if applicable, other data. If the velo.API documenta-
tion is used on behalf of a third party, further information about the third party must be 
provided. The user is obliged to truthfully and completely state the information collected 
during registration and to notify subsequent changes. 

4.3 After successful completion of the registration, TRIDATA creates a provider identifica-
tion (hereinafter "user ID") which uniquely identifies the provider and transmits the user 
access data via which the velo.API documentation can be called up. 

4.4 The user is obliged to keep the user ID and access data secret, to protect them from 
access by third parties and not to pass them on to third parties. The user must take 
suitable precautions to prevent misuse of the user ID and access data. The user in-
forms TRIDATA immediately if there is a suspicion that the user ID and access data 
may have become known to unauthorized persons or there is evidence that unauthor-
ized access has taken place. 

4.5 TRIDATA can temporarily or permanently block users' access if there are concrete in-
dications that these terms and conditions of use and / or applicable law will be violated. 
When deciding on a block, TRIDATA will take reasonable interests of the user into ac-
count. 

5 Availability 

TRIDATA publishes the latest version of the velo.API documentation. The provision by 
TRIDATA takes place within the technical and operational possibilities of TRIDATA. 
TRIDATA does not guarantee uninterrupted availability and reserves the right to with-
draw the publication at any time. 

6 Limitation of liability 

The provision of the velo.API documentation by TRIDATA is free of charge and repre-
sents a voluntary service provided by TRIDATA. TRIDATA is liable for damage arising 
from the use of the velo.API documentation only insofar as the damage is due to the 
proper use arose. TRIDATA's liability is limited to intent, malice and gross negligence. 

https://velo-api.de/en/Documentation
http://client.veloapi.net/registration/


7 Secrecy 

7.1 The user undertakes to treat the specifications and documentation obtained as a regis-
tered user confidentially and to use them only for his own purposes and to make them 
accessible to employees and other third parties only insofar as this is necessary for use 
within the scope of the granted usage rights. He will instruct all persons to whom he 
grants access to the velo.API documentation about the rights of TRIDATA and the duty 
of confidentiality and oblige these persons to the appropriate confidentiality, unless the 
persons concerned are obliged to keep secrecy at least to the above extent on other 
legal reasons. 

7.2 The above obligations do not apply to trade secrets that (i) were already known or 
known to the recipient at the time of transmission by the user; (ii) after their transmis-
sion by the user, it became apparent through no fault of the user; (iii) after its transmis-
sion by the user, the recipient has been made available to the recipient by third parties 
in an unlawful manner and without restriction with regard to confidentiality or exploita-
tion; (iv) which must be published in accordance with the law, official order or court de-
cision; or (v) insofar as the user is permitted to pass on data on the basis of mandatory 
legal provisions or on the basis of these terms of use. 

8 Applicable law, place of jurisdiction 

8.1 The terms of use apply exclusively. There are no side agreements. Changes or addi-
tions must be made in writing to be effective; this also applies insofar as this relates to 
the cancellation of this written form clause. 

8.2 The user is not permitted to transfer or assign rights and obligations arising from these 
terms of use to third parties in whole or in part. 

8.3 These terms of use are subject to the laws of the Federal Republic of Germany to the 
exclusion of the United Nations Convention on Contracts for the International Sales of 
Goods (CISG). 

8.4 The exclusive place of jurisdiction for all disputes arising from these terms of use is the 
seat of TRIDATA, insofar as such an agreement on the place of jurisdiction is permis-
sible. 
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